


Ongoing Condition Report

In 2008, Lawn Master introduced ongoing condition reports. At
least once a year, you'll receive a written report of your own
lawn’s condition, aimed at helping you to better understand what
may be required in the coming months or season in terms of
treatments and maintenance. Because quality is important to us
our professionals will also make their
recommendations for improving your lawn still further.
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and to you,

Lawn conditions can vary significantly even between the front
and rear of your property. Dependant on the mix of grasses on
your lawn, it may benefit from fresh, new seed being sown at the
beginning or end of the growing season.

On the bottom of your report you’ll find a tear-off feedback form. We’d

be grateful if you could complete it and return it with you remittance to
enable us to continually improve our service to you.
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ONE MAN AND HIS DOG

Graham Fidler - Lawn Master DEPOT PRINCIPAL - Stockport.
Man and dog reunited in a tail’ worth telling!

Graham Fidler from
the Lawn Master
- depot in Stockport
shares the heart-
warming tale about
the disappearance
of his rescue dog,
Pip.

“When | rescued Pip in September 2005
from the RSPCA, she had been brought in
off the street the day before. Having waited
a week to allow enough time for an owner
to come forward and claim her and after
having her wormed, health checked and
microchipped, | took her home with me to
give her a fresh new start. Because she
was a stray, the shelter was unable to give
me any history about her, apart from the
fact that the vet thought she was
approximately nine months old.”

“In 2006, | decided to leave my home in
Scotland and Pip and | set off for Europe in
a camper van. We met my friend Kathleen
in Paris and the three of us travelled
together to Switzerland, lItaly, through
Monaco and eventually back into France
taking jobs working the grape harvest in
Beaujolais.”

“Some time later, we headed south and
after staying in Andorra for a while, we
arrived in northern Spain at a little place
called Roses. All went well until 3rd
October when she was taken from where

I'd left her outside a shop. | was pretty
distraught as you'd imagine and spent the
next week doing all | could to find her. |
used posters on lampposts, talked to the
local dogs” home and they more or less
told me that if someone had taken her, the
chances of getting her back were very
slim. | left my contact details with them
and eventually had to move on.”

‘I returned to the UK a few months later
resigned to never getting her back.”

“Then, in March 2008, | received an email
from Spain completely out of the blue
informing me that they'd found her at last
and | almost fell of my chair in shock! The
animal shelter has located her microchip
which was linked to my email address,
enabling the vet in Spain to trace me. |
immediately contacted the shelter in Spain
where she was being looked after. She had
been taken to them as a stray and they
reassured me that she was in good health,
but they could only keep her there for a few
weeks. | urgently sought a quarantine
kennel as her rabies vaccination had
expired, and also arranged an import
licence and booked a ferry to France.”

‘A week later after a mad dash south
across France, | arrived at the animal
shelter Spain, just 10 kilometres from the
town where I'd lost Pip a year and a half
earlier. They had assured me that she
would remember me by my scent and sure
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enough, as soon as she was brought out
from the kennel, she went crazy. It was
quite a reunion! The next step was to bring
her back on the ferry to Dover where she
was transferred to a quarantine van that
transported her to kennels near Blackpool.
She remained there for six months, which
seemed to go on and on forever. The cost?
£3,000, but worth every penny.”

‘I suppose that she has a wandering spirit.
We’'ll never know what happened that day
nearly two years ago when | lost her - who
took her, what happened during that 18
month period and of course how she
became stray again. If only she could tell
us, I'm sure it'd be a great story!” With
Lawn Master’s depot in Stockport going
from strength to strength, man and dog are
now happy at work and at play. Both
Graham and Pip hope it'll be third time
lucky for their partnership.

Barry Dolan

Fully qualified
Greenkeeper to HC
& HND level.
Worked as a

Brian Aitken - Has broad
experience of managing fine
turf in diverse settings and with
varying soil types, gained
through working at top golf

Greenkeeper at Carnoustie
having built golf courses in
Europe.
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recently in a senior post at Largs Golf Club.
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Warmer weather on the way
brings unwanted guests in
your lawns...

...the chafer grub!

The chafer grub is
probably the most
worrying insect that
you can ever have in a
domestic lawn.

There is only one legal and beneficial killer
that will have any impact on them.

How do you tell that you have
chafer grubs?

B Can you pull the turf up like a wig or roll the
turf back like a carpet?

B Do you have dead, brown turf areas?

B Do you have birds or other animals digging in
your lawn?

If you can answer yes to one of the above you
probably have chafer grubs and it’s vital that
this problem is dealt with as quickly as
possible. Once birds discover chafer grubs in
your lawn, it's like ringing the dinner bell, and
you can end up with no lawn left in a very short
space of time.

Please ask your local Lawn Master outlet to
check for this problem.

Better safe
than sorry!

Lawn Master is bringing to your attention the
damage that Leather Jackets and Chafer
Grubs can cause.

Why are some crane flies pests?

The larvae of pest crane flies, also known as

leather jackets, feed on the roots of plants, mainly turf
grass. In warmer weather, populations are at an all

time high causing major damage to lawns.

A 10,000 square foot
lawn will contain: 6 grass
plants per square inch,
850 plants per square
foot, 8.5 million plants
total

Meet One of Our

Teams

Spencer and Claire Haines,
owners of the North
Hampshire depot.

The husband and wife team
employ two full-time members of
staff, Glen Jacob and Rob Tongs
and a relief seasonal member of
staff, David Haines (Spencer’s
father).

"Glen has been working with us
since we started the business and
is a highly skilled operative who is
always willing to give advice,”
Spencer explained. "Rob, Claire’s
father, is the newest member of
the team and he's only too willing
to have a chat
and a cup of
coffee!”

“Because we

work at your

home, we feel

it's important
for our customers to know us and
our staff so you'll always recognise
the person who visits you.”

“A lot of work goes on behind the
scenes and customers only get to
see a small part of the work
involved in  organising your
treatments. Back at the office, staff
process customer details and
schedule work ensuring that
sufficient stock of products is

BEFORE TREATMENT
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Leather jacket feeding can cause brown patches in your
lawn. This is mainly due to the root feeding of larvae.

These grubs can devastate lawns in a short period of

time. Initially they are hard to spot until the grass starts
dying off. If you notice any brown or bald patches

ordered from suppliers. We pre-
mix the right amounts of
chemicals and fertiliser at
company base to save time and
disruption at your home. Health
and safety is of paramount
importance so we checking and
maintain all our equipment on a
daily basis. Once we've travelled to
your home and completed the
work, the office produces and
processing your invoice. To help us
offer accurate advice, we keep
detailed records of the work we
carry out on your lawn so we
archiving information that comes
back from operatives including
customer notes and feedback.
Finally, we process banking
payments and manage credit
control.”

“Life is never quiet here but we
enjoy working together with our
staff and our customers. Working
at a prestigious golf course was
very rewarding but the satisfaction
| have from working with my wife,
our staff and our customers far
exceeds it. ”

AFTER TREATMENT
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appearing, or birds pecking at the lawn, please call our

office for advice now. If you would like a grub controlling treatment as a precaution,

please book one with your Lawn Master specialist now.




